
Effective
Mediation &

Arbitration
Worldwide



JAMS International ADR Center 
specializes in resolving cross-border disputes
and provides mediation and arbitration training.

Mediators and Arbitrators experienced in cross-border 
complex, multi-party, business/commercial cases.

Time and Cost Savings. No large up‐front filing fees. 
JAMS Fees are based on time spent, not the amount in 
controversy. Time schedules are designed by the parties for 
swift completion of the process. Mediations and arbitrations
are convened in a matter of hours, not weeks.

International Mediation & Arbitration Rules
designed by international lawyers for international lawyers.

Integration of Arbitration and Mediation. When 
the parties agree, the integration of these processes makes for 
the most effective resolution of the dispute.

Experienced Case Management staff ready to 
promptly serve the sophisticated needs of our clients. More 
than 10,000 mediations and arbitrations are administrated
each year in our Resolution Centers.

e-JAMS. In complex international cases, it is very important 
to have access to all documents. Our state of the art system 
allows litigants, internal and external consultants to submit and 
retrieve documents in an on-line secure platform.

Locations throughout the United States and Europe.

“As the use of arbitration and 
mediation broadens worldwide, 
the value proposition that JAMS 
International ADR Center provides 
is to help attorneys, businesses, 
governments and all users of cross-
border arbitration and mediation 
make those processes more 
effective, efficient, responsive, fair, 
and less expensive.”

Giuseppe De Palo, President 
JAMS International ADR Center 
Rome, Italy



“Arbitration and mediation have 
been used for years, however, our 
interconnected world economy has 
caused the number of commercial 
disputes to skyrocket in recent 
years. We want to be part of 
the solution for those who have 
become frustrated by ineffective 
services. Arbitration and mediation, 
when used to their full advantage, 
provides clear benefits of time and 
cost savings to the sophisticated 
international user.”

Chris Poole, JAMS President & 
Chief Executive Officer

IN THE LIFE OF AN INTERNATIONAL CONTRACT
Before signing a new contract, consult with your legal advisor and consider inserting a standard 
clause like the following:

Any dispute, controversy or claim arising out of or relating to this contract, including the formation, 
interpretation, breach or termination thereof, including whether the claims asserted are arbitrable, 
will be referred to and finally determined by arbitration in accordance with the JAMS International 
Arbitration Rules. The tribunal will consist of (three arbitrators) (a sole arbitrator). The place of arbitration 
will be (location). The language to be used in the arbitral proceedings will be (language). Judgment 
upon the award rendered by the arbitrator(s) may be entered by any court having jurisdiction thereof.

The parties agree that any and all disputes, claims or controversies arising out of or relating to this 
Agreement shall be submitted to JAMS, or its successor, for mediation, and if the matter is not resolved 
through mediation, then it shall be submitted to JAMS, or its successor, for final and binding arbitration 
pursuant to the arbitration clause set forth above.

During the existence of a contract, evaluate the possible cost and time of applying the existing 
dispute resolution clause, consult with your legal advisor and propose to your partner to amend the contract 
as follows:

In relation to the contract signed on…, Company A and Company B, agree to….

Any dispute, controversy or claim arising out of or relating to this contract, including the formation, 
interpretation, breach or termination thereof, including whether the claims asserted are arbitrable, 
will be referred to and finally determined by arbitration in accordance with the JAMS International 
Arbitration Rules. The tribunal will consist of (three arbitrators) (a sole arbitrator). The place of arbitration 
will be (location). The language to be used in the arbitral proceedings will be (language). Judgment 
upon the award rendered by the arbitrator(s) may be entered by any court having jurisdiction thereof.



“We, the undersigned parties, hereby agree that the following 
dispute will be referred to and finally determined by arbitration 
in accordance with the JAMS International Arbitration Rules:

[Brief description of the dispute]

“The place of arbitration will be [location]. The language to be 
used in the arbitral proceedings will be [language]. Judgment 
upon the award rendered by the arbitrator(s) may be entered by 

any court having jurisdiction thereof.”

During an ongoing litigation or an arbitration, propose 
directly to the counterparty or through our Case Manager to 
schedule a mediation session to attempt to solve the dispute 
and to cut cost and time. Call our International Case Managers 
in New York or Rome.

“With collectively more than 40 years 
of experience around the world, we 
are committed to offering mediation 
and arbitration services around the 
needs of our clients.”

Leonardo D’Urso, CEO,
JAMS International ADR Center

AS SOON AS disputes arise, make 
the first move. Contact the other party and agree in 

writing to the following:



European Headquarters in Rome
Via del Babuino 114 • 00187 Rome, Italy

Ph. (+39) 06 69925496 • Fax (+39) 06 69190408
www.jamsadrcenter.com

US Headquarters in New York
620 Eighth Avenue • 34th Floor
New York, NY 10018
Ph. (+1) 212.751.2799 • Fax (+1) 212.751.4099
www.jamsinternational.com

JIAC Meeting and Hearing Centers

LONDON
Gainsborough House • 81 Oxford Street
London, W1D 2EU England
Ph. +44 (0) 207 903 5241 • Fax +44 (0) 207 903 5333

GENEVA
Rue du Rhone 14 • Geneva, 1204 Switzerland

Ph. +41 (0) 22 819 9498 • Fax  +41 (0) 22 819 1900

BRUXELLES
Square de Meeûs 37 • Brussels, 1000 Belgium

Ph. +32 2 791 7703 • Fax.  +32 2 791 7900

MILAN
Largo Richini, 6 • 20123 Milan – Italy

Ph. (+39) 02 582 15 303  • Fax (+39) 02 582 15400 

Other JAMS Resolution Centers in US
ATLANTA, GA • 404.588.0900
1100 Peachtree St., NE • Suite 640
Atlanta, GA 30309 • Fax 404.588.0905

BOSTON, MA • 617.228.0200
One Beacon Street • Suite 2300
Boston, MA 02108 • Fax: 617.228.0222

CHICAGO, IL • 312.655.0555
71 South Wacker Dr. • Suite 3090
Chicago, IL 60606 • Fax: 312.655.0644

DALLAS, TX • 214.744.5267
8401 N. Central Expressway • Suite 610
Dallas, TX 75225 • Fax: 214.720.6010

LAS VEGAS, NV • 702.457.5267
2300 West Sahara Ave. • Suite 900
Las Vegas, NV 89102 • Fax: 702.437.5267

LOS ANGELES, CA • 213.620.1133
707 Wilshire Blvd. • 46th Floor
Los Angeles, CA 90017 • Fax: 213.620.0100

ORANGE, CA • 714.939.1300
500 N. State College Blvd. • 14th Floor
Orange, CA 92868 • Fax: 714.939.8710

PHILADELPHIA, PA • 215.246.9494
1717 Arch Street • Suite 4010 • Bell Atlantic Tower
Philadelphia, PA 19103 • Fax 215.246.0949

SAN DIEGO, CA • 619.236.1848
401 B Street • Suite 2100
San Diego, CA 92101 • Fax: 619.236.9032

SAN FRANCISCO, CA • 415.982.5267
Two Embarcadero Center • Suite 1500
San Francisco, CA 94111 • Fax: 415.982.5287

SAN JOSE, CA • 408-288-2240
160 W. Santa Clara Street • Suite 1150
San Jose, CA 95113 • 408-295-5267

SEATTLE, WA • 206.622.5267
600 University Street • Suite 1910
Seattle, WA 98101 • Fax 206.292.9082

WASHINGTON, DC • 202.942.9180
555 13th Street, NW • Suite 400 West
Washington, DC 20004 • Fax: 202.942.9186

Complete list at www.jamsadr.com

To speak with one of our International
Case Managers, please call:

In Rome, Italy:
Elena Ciancio
(+39) 06 69925496 • elena.ciancio@adrcenter.it

In New York, US:
JAMS International Case Manager
(+1) 212.607.2799 • jamsinternational@jamsadr.com


